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We value the young people who live in our schemes and aim to find different ways to receive their feedback.  Now that you are leaving Outward to begin the next stage of your life, we would very much appreciate anything you wish to tell us about your time with us.  Your feedback will be used anonymously to help us better understand the experiences of the young people who receive our service and how we can adjust and improve our practices accordingly. 

Please return this form to your key worker before you leave Outward, by email to ldevonish@outward.org.uk or complete this form online by following this link: https://www.outward.org.uk/yp-portal/


Thank you very much for your time and contribution.


	DETAILS

	
Name ______________________________   Address _____________________________________

Date _____________________________       Name of Exit Interviewer _______________________

	

	FEEDBACK

	
In the following questions please tick the box that most closely corresponds to your answer:

Feedback about the relationship with your key worker.  My key worker…

	
	Strongly
Agree
	Agree
	Disagree
	Strongly Disagree

	
	
	
	
	

	Met with me regularly
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Was approachable and flexible
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Made me feel valued and safe
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Was reliable and trustworthy
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Took time to understand me, and did not judge me and my choices
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Was empathetic and sensitive
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Was knowledgeable about young people’s issues and local services for young people

	
	
	
	
	
	
	
	
	
	
	
	






My home (my room and the communal areas) were…

	
	Strongly
Agree
	Agree
	Disagree
	Strongly Disagree

	
	
	
	
	

	Safe and secure
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Repairs were resolved promptly and to my satisfaction
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	The furnishings were of good quality
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	My rent was affordable
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Outward helped me manage conflict with my neighbours in the scheme
	
	
	
	
	
	
	
	
	
	
	
	





Communicating with Outward
	
	Strongly
Agree
	Agree
	Disagree
	Strongly Disagree

	
	
	
	
	

	It was straightforward to contact Outward Housing staff
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	The management team was approachable and supportive
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Outward provided a range of communication methods (eg text, WhatsApp, phone, in person)
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	If I made a complaint, Outward responded promptly
	
	
	
	
	
	
	
	
	
	
	
	





Making a difference
	
	Strongly
Agree
	Agree
	Disagree
	Strongly Disagree

	
	
	
	
	

	I feel better placed in my life now than I did before I lived with Outward
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Whilst living with Outward, I was able to make good decisions and improve my life
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	Whilst living with Outward, I was able to make a positive difference to my community
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	I feel I have the skills I need to live independently
	
	
	
	
	
	
	
	
	
	
	
	







	FINAL THOUGHTS

	If you have selected ‘Disagree’ for any of your answers, please tell us the reasons why:

________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


If you have selected ‘Disagree’ for any of your answers, please tell what Outward could have done (if anything) to improve this for you:

________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


What would you have done in your life if the service had not been here?

________________________________________________________________________


________________________________________________________________________


________________________________________________________________________


________________________________________________________________________



	





Thank you for your time!
We wish you the best of luck in your future endeavors.
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partof the Newion Group.




