
Name of service 
 

 
 

 

 

 

Provider Outward 

Level and type 
of support 
available, 
number of 
hours, including 
24hrs  
 

High to Medium needs 
11.5 hours of 1:1 support per person per week 
24hour on-site support provided  
 

Accommodation 
summary 
 

Selwyn houses people with medium to high levels of support need.   The 
service offers a shared living environment that comprises of 5 double 
bedrooms for people with a broad range of need. 
 
Outward provides support that enables people to develop the life skills 
required to be able to move on to accommodation with less support or 
independent living in the community when and if they wish to and are able to 
do so.  Support provided includes areas such as  
 
Medication support 
Accessing benefits 
Paying Bills 
Shopping  
Cooking 
Maintain living environment 



Maintain healthy lifestyle 
Support to access EET 
Support in the community e.g. attending appointments 
Support with personal goals  
Support to move on  
Resettlement Support  
Developing and maintaining relationships. 
 
Also Support with personal care, domestic tasks, budgeting, health issues, and 
going out, social activities, emotional support, help with advocacy and help to 
access learning, training and work opportunities. 

Contact for 
referrals – 
including out of 
hours 
Main contact – 
mobile 
Deputy – 
mobile 
 

Main contact: 
Helal Ahmed 
Team Manager 
Tel:  02089830036   Mobile: 07966495174 
 
 
Joy Aikhena 
Support Coordinator 
Tel:  02089830036  
 

Type of 
accommodation 
(1 bed 
flat/room in 
shared house) 
 

5 double rooms in a shared environment 
 

What furniture 
is provided? (eg 
bed) 

Fully furnished. 
1-3 Selwyn is fully furnished with white goods, carpets and furnishings, 2 
communal kitchens, 1 wet room and 2 bathroom, a minimum of 2 WC’s, 2 
lounges, 1 shared laundry facilities (one washing machine and 1 dryer) and a 
medium sized communal  front and back garden area.   
 

Level of 
facilities shared 
 

Shared lounge/dining room, kitchen (Fridge, cooker, microvan), bathroom, TV 
and garden area 
 

Details of any 
other facilities 
available  
 

All rooms have their own individual sinks 

Number of 
floors 
 

Ground Floor and 1st floor  
 

Adaptations to 
the property (eg 
wheelchair 
accessible) 
 

 
Yes.  1 ground floor room with ensuite wet room 
 
 

Outside 
space/garden 
 

Garden Space  



 

Please see the below pictures of the house such as bed room, kitchen, bathroom and garden. 

 

 

Lift  
 

No 

Any other 
useful 
information,   
 

Close to transport: Whitechapel, tube, buses 
Hospital and GP close by 
Shops and stores 
Easy access to London Mosque, church, College, Art for All,  Day Centre, local 
park and leisure facilities such as York Hall etc. 
 

 
 

 



 

 





 

 

 

 

 


